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NATIONAL MEDIATION BOARD
WASHINGTON, D.C. 20572

(202) 692-5000
January 14, 2015
NMB Case No. R-7418

A EMAI
Joanne Smith
Executive Vice President & Chief
Human Resources Officer
Deita Air Lines, Inc.
1030 Delta Bivd.
Atianta, GA 30354

Sito Pantoja, General Vice President

David Neigus, Assoc. General Counsel

Timothy J. Klima, Airline Coordinator

International Association of Machinists and Aerospace Workers
9000 Machinists Place

Upper Mariboro, MD 20772

Participants:

Flight Attendants

This application is docketed as NMB Case No. R-7418 and will be referred to by
that number. Investigator Maria-Kate Dowling has been assigned to investigate this
case. All further contacts in this matter should be made only with the General Counsel
or the Investigator. These individuals are the only Board employees authorized to make
any official statements on behalf of the NMB in this case.

Within five (5) working days of the date of this letter, the representatives of the
participants, with the exception of the applicant, must file the enclosed Notice of
Appearance for up to three representatives. The representative who will be the
Primary contact for the Board must be included on the Notice of Appearance. This will



facilitate communications with Board personnel and ensure receipt of all pertinent
documents and other information.

The following information should be provided by 10 a.m., ET, January 28, 2015,

or as provided below:

1. Our records indicate that the applied-for employees are unrepresented.
Any participant that has other information regarding the employees’
representation status must promptly notify the Board.

2. The Carrier must provide the Board's Office of Legal Affairs with an
alphabetized list of potential eligible voters as a Microsoft-Excel
file. The Carrier must also submit an attestation by a carrler
officer (e.g., vice president of labor relations or equivalent) of the
accuracy of the list to the best of his or her knowledge. The format of
the list of potential eligible voters must be prepared in five columns or
fields exactly as the enclosed sample format displays. There must not
be any other information or data in the file except as displayed in the
five columns or fields on the sample format. The column or field

employee middle initials appear with the first name. Do not make a
Separate column or field for the middie initial.  If you have any
questions about the correct format for this list of potential eligible
voters, contact the NMB Election Administrator at 202-692-5040

3. The Carrier must Inform the Investigator of the date of the last day
of its last payroll period prior to January 13, 2015 and the number
of employees covered by this application. The list of potential eligible
voters must contain all individuals with an employee-employer
relationship as of the last day of the last payroll period prior to
January 13, 2018.' The list must be alphabetized on a system-wide
basis. The Carrier must provide a copy of the list to the
organization(s).

4. The Carrier must provide one set of signature samples for the
eligible voters solely to the Investigator. The alphabetized
signature samples must be in the same order as the names on the list

! Section 9.2 of the NMB's Representation Manual defines the categories of individuals
with an employee-employer relationship under the Railway Labor Act. That section of the

Manual is available at h

Jiwww.nmb.gov/represe tion/representation-manual.



of eligible voters. Until an applicable list and the signature samples are
received by the Investigator, the Investigator will continue to accept
additional authorization cards.

5. Participants may provide an initial position statement regarding any
issue in this case to the Investigator.

Upon receipt of this letter, the Carrier must post the enclosed “Notice to
Employees” at all stations.

All representation-related documents pertaining to this matter should be filed
electronically with OLA e for the following items which are still required in hard
copy: 1) authorization cards; 2) signature samples; and 3) employee address labels,
which are still required on 1° X 2-5/8" peel-off labels as per the wire.

All electronic submissions should be sent to OLA-efile@nmb.goy and must
reference the assi r entation case number, NMB Case No. R-7418, in the
subject line of the email so that the document is properly filed. Please do not make
submissions to the General Counsel’s or assigned Investigator's personal email
address,

Ali electronic submissions must be in Portable Document Format (PDF) format

and cannot exceed a 50 page limit. The one exception is that the Carrier must provide
the List of Potential Eligible Voters to the Board in Microsoft Excal format. The
Microsoft Excel List is for the Board's administrative use only. The Carrier should send

a separate alphabetized list in PDF to each of the participants. When a participant has
filed a submission at OLA-efile@nmb.gov, they will receive an auto-reply message.

Copies of all submissions to the Board, with the exception of the signature
samples and privileged documents, must be served simultaneously on all other

participants. A certificate of service must be provided to the Board to verify the

Sincerely,

%a,u.b X.Bakwd’h

Mary L. Johnson
General Counsel
- Enclosures -
MLJ/tyk



SAMPLE FORMAT OF THE SPREADSHEET LIST FIELDS

SeqNum LastName |FirstName |JobTitle DutyStation
1 Able John, Jr. Pilot Chicago, IL
2 Baker Mary A. Pilot Tampa, FL
3 Charles William J. First Officer | Detroit, MI




NMB Case No. R-7418

NOTICE OF APPEARANCE

(Please Print or Type all Information Below)

The Participant hereby enters the followin

mail addresses for the individual

g names, addresses, phone and fax numbers, and e-
(s) designated as the representative(s) of the Participant.

M

(Name & Title)

(Address)

(City, State, Zip Code)

¢

(Name & Title)

(Address)

(City, State, Zip Code)

®

(Name & Title)

(Address)

(City, State, Zip Code)

(Participant Name)

Phone No.

FAX No.

(e-mail address)

(Altemate Phone/Cell Number)

Phone No.

FAX No.

(e-mail address)

(Attemate Phone/Cell Number)

Phone No.

FAX No.

(e-mail address)

(Alternate Phone/Cell Number)

PLEASE EMAIL THIS FORM TO: OLA-efile@nmb.gov



UNITED STATES OF AMERICA
NATIONAL MEDIATION BOARD
NOTICE TO EMPLOYEES

NMB Case No. R-7418

This will notify you of an application filed pursuant to the Railway Labor Act involving the
following:

FLIGHT ATTENDANTS
OF
DELTA AIR LINES, INC.
SOUGHT TO BE REPRESENTED BY
INTERNATIONAL ASSOCIATION OF MACHINISTS AND AEROSPACE WORKERS
AND PRESENTLY UNREPRESENTED

This case is assigned to a Board Representative for investigation. NO DETERMINATION HAS
BEEN MADE AT THIS TIME. If an election is held, a Notice of Election will be posted and sent
to all employees giving details for voting.

The Railway Labor Act gives employees the right to select representatives without carrier
influence or interference. A portion of that statute provides:

No carrier, its officers, or agents shall deny or in any way question the right of its
employees to join, organize, or assist in organizing the labor organization of their
choice, and it shall be unlawful for any carrier to interfere in any way with the
organization of its employees . . . .

All employees are free to express their desire to be represented by a labor organization or to
be unrepresented. The Carrier is not permitted to influence, interfere or coerce employees in
any manner in an effort to induce them to participate or refrain from participating in an election
should there be one.

Alleged violations may be reported in writing to the NATIONAL MEDIATION BOARD, Office
of Legal Affairs, 1301 K Street, NW, Suite 250 East, Washington, DC 20005.

DATE OF POSTING
THIS IS AN OFFICIAL GOVERNMENT DOCUMENT AND MUST NOT BE DEFACED BY
ANYONE.  THIS DOCUMENT SHOULD REMAIN POSTED UNTIL THE BOARD'S
INVESTIGATION IS COMPLETED.




111412015 National Mediation Board Mail - | am a Delta flight ettendant

NMB e Tonya Kirksey <kirksey@nmb.gov>
| am a Delta flight attendant
1 message

w ' Wed, Jan 14, 2015 at 3:17 PM
: . .gov>

During the recent campaign by IAM to recruit my airline | have been inundated with mail, email and phone calls. |

am asking you for VERIFICATION Please. | want to be certain that my name is NOT included as | NEVER
signed a card and DO NOT want union representation.

Please respond to my request.
ince

Sent from my iPhone

fmns#hndlwawﬂhndWZHkﬂw&wMMdem 142831826437 1fac8simi= 142631826437 tfae 3]



Ny2015 National Mediation Board Meil - tAM's recent filing for representation of Delta Alriines flight attenctants
NMB e Tonya Kirksey <kirksey@nmb.gov>

IAM’s recent filing for representation of Delta Airlines flight attendants.
1 message
4

Wed, Jan 14, 2015 at 12:56 PM
o: mb.gov

| would like to make sure my name does NOT appear on the list of petitioners for IAM representation at Delta
Airlines. | NEVER SIGNED A PETITIONI

Under FOIA I'm only asking to be sure MY NAME is not included. | will be happy to provide you with my
employee number if needed
Thank you for your assistance.

Delta Aidines FA

hitps://mail.google com/mallwd s 28ik=Gee2c530098views pt&saarch=inbaxSitv 142e008eboeb46828simi= 140e006ebech4682 "



11412016 Gmail - union card verification

®
Gl‘v] l ' Tonya Kirksey <tonya.y.kirksey@gmail.com>
tyCoogle
union card verification
1 message
m Wed, Jan 14, 2015 at 9 17 AM
Hello,

I am trying to verify that NO union card was submitted with my name. | am a Delta
Airlines Flight Attendant and have reliable information that the IAM falsified union
cards to achieve the correct number needed to call for a vote. How can | insure
that no card exists with my name on it?

“Thank you, *

Hitpa:/imail google.com/malil1/2ui= 2Bik={cTaM2s508view=pi8searcheinbaxBihe 14ge8cec2e7113568siml= 14308cec2e711356 1



114/2016 National Medlation Board Mall - 1AM Election

NMB e Tonya Kirksey <kirksey@nmb.gov>

IAM Election

1 message

F Wed, Jan 14, 2015 at 9.49 AM
To: mb.gov

Dear Sir or Madame,

| am a Delta Air Lines flight attendant and, given their aggressive tactics so far, | would iike to verify that the
IAM has not submitted an election request card with my “signature” on it. | have not signed such a card

Please let me know.
Thank you,

hitps:/fmail.google.comAmaliAyD/ul= 2&1k=B8ee2c530088view=plds earch~inbax &th= 14aeBebehale574b8simi= 14aeBebebales74b "



11472016 Nationsl Medlation Board Mail - 1AM Delta Flight Attendants

NMB e Tonya Kirksey <kirksey@nmb.gov>

IAM Delta Flight Attendants

1 message

Wed, Jan 14, 2015 at 12 12 PM

To: "FOIA@nmb.gov* <FOIA@nmb.gov>

| would like to verify that my signature was not used for the |IAM filing for a union vote for Deita Flight
Attendants.

mores e

Thank you.

https:#imail. google. com/maiiiu0rul=28k=6e62c53b088view=piSsearch=inbax &t 14ae06681 73c276b8sImi= 142086e8173¢276b

i



11472016 Nalional Medlation Board Mail - 1AM signed card

NMB e Tonya Kirksey <kirksey@nmb.gov>

IAM signed card y

1 message

7 Wed, Jan 14, 2015 at 11 46 AM
To: "FOIA@nmb.gov" <fola@nmb.gov>

I would like to make sure that my name is not on signed card.

Who do I contact ? or is this the right e-mail address to verify ?

Please let me know.
Thank you in advance.

Delta Flight Attendant

hitps /imail.google. comimail Al Aui= 28 k=6ee2c53b008view=ptssearchainbox&th= 14ae8574035b1db78sImi= 14ae0574935b 1db7

n



11472015 National Mediation Board Mall - 1AM filing at Delta Air Lines

NMB e Tonya Kirksey <kirksey@nmb.gov>
IAM filing at Delta Air Lines
1 message

W Wed, Jan 14, 2015 at 11.56 AM
.gov™ <fola@nmb.gov>

| am a flight attendant at Delta Air Lines. | am concemed that a card to express interest in representation by the
IAM have been f; in my name. Please advise if there is a card filed fi
I . e G

Thanks,

mvmunmmumm=wk=mm&wwmwvm&n= 142e85icB7bc 193cAsim|= 1422051c87bc 193¢ m



11622015 National Mediation Board Mail - 1 am a Delta fiight attendard
NMB e Tonya Kirksey <kirksey@nmb.gov>

| am a Delta flight attendant
1 message

Wed, Jan 14, 2015 at 3:17 PM
To' “FOIA@nmb.gov" <FOIA@nmb.gov>

During the recent campaign by IAM to recruit my airline | have been inundated with mail, email and phone cails. |
am asking you for VERIFICATION please. | want to be certain that my name is NOT included as | NEVER
signed a card and DO NOT want union representation.

Please respond to my request.
Sinc

Sent from my iPhone

hitps /imail google mmm=wmmmmw1mm1m1mtmmw 142821826437 1fan "



NATIONAL MEDIATION BOARD
WASHINGTON, D.C. 20572

(202) 692-5000

January 15, 2015

VIA EMAIL
Timothy J. Klima

Airline Coordinator

Intemational Association of
Machinists & Aerospace Workers
9000 Machinists Place

Upper Mariboro, MD 20772

Re: NMB Case No. R-7418

Dear Mr. Klima:

This will acknowledge receipt of your letter dated January 15, 2015, enclosing
additional authorization cards.

Please be advised that these cards will be added to those previously submitted.

Sincerely,

/‘/{m-wﬂb&é

Maria-Kate Dowling
Investigator



NATIONAL MEDIATION BOARD
WASHINGTON, D.C. 20572

(202) 692-5000
January 15, 2015

VIA EMAIL

Timothy J. Klima

Airline Coordinator

International Association of
Machinists & Aerospace Workers
9000 Machinists Place

Upper Marlboro, MD 20772

Re: NMB Case No. R-7418

Dear Mr. Kiima:

This will acknowledge receipt of your second letter dated January 15, 2015,
enclosing additional authorization cards,

Please be advised that these cards will be added to those previously submitted

Sincerely,

MM-W«M

Maria-Kate Dowling
Investigator



International
Association of
Machinists and
Aerospace Workers

4000 Machinists Phice
Ungier Martboro, Marykawt 20772 2

Arca Coile 301 oET
89674500

OFFICE OF THE GFNCRA! VICE PRESIDEN f

January 16, 2015

RE:  NMB Case No. R-7418
Delta Alr Lines Flight Attendants

Ms. Mary Johnson

General Counsel

Ms. Maria-Kate Dowling
Investigator

National Mediation Board

1300 K Street, NW, Sulte 250 East
Washington, DC 20572

Dear Madams Johnson and Dowling:

Enclosed are additlonal signed, original authorization cards to supplement the
application of the International Assoclation of Machinists and Aerospace Workers (“IAM” or the
“Union”) In the above-referenced case for investigation of a representation dispute involving
the Flight Attendants of Delta Air Lines (“Delta” or the “Carrier” ).

Thank you for your consideration.
Sincerely,

Lo pe..

Timothy J. Klima
Airline Coordinator

TIK/mt
Enclosure: Authorization Cards

cc: Pantoja
Tiberi



Deita Air Lines, Inc/IAM: NMB Case No. R-7418

ATTESTATION OF CHRIS COLLINS

1, Chris Collins, pursuant to Section 2.4 of the NMB Representation Manual,
attest that the List of Potential Eligible Voters provided by Delta Air Lines, Inc. in the
above-referenced matter is based upon the business records of Delta Air Lines, Inc. and
information provided to me by other Delta employees in the In Flight Service and Human

Resources departments and is complete and accurate to the best of my knowledge

Dated: January /&, 2015 JJZ/I/ L

Christopher Collins
Vice President, Global HR Services

JAN 16 '15 01:22 PM



Delta Air Lines, Inc./: NMB Case No. R-7418
(4] (0 P.
The Participant, Delta Air Lines, Inc. hereby enters the following names, addresses,
PHone and fax numbers, and e-mail addresses for the individual(s) designated as its
representative(s).

i Participant Name: Delta Air Lines, Inc,

(ls Joanne Smith Telephone: (404) 715-1640
Executive Vice President Facsimile: (404) 715-2462
Chief HR Office E-Mail: Joanne.D.Smith@delta.com
1040 Delta Blvd.
|  Atlanta GA 30302
!
(2} AndreaL. Bowman Telephone: (404) 715-3586
Associate General Counge] Facsimile:  (404) 773-2309

Delta Air Lines Law Department  B-Majl
1030 Deita Bivd. Dept. 982
Atlanta, GA 30302

andrea.bowman@delta.com

THIS FORM WAS EMAILED TO: OLA-efile@nmb.gov

22 PM

JAN 16 '15 01



1202015 Nationa Mediation Board Mail - Fwd FRAUDULENT AUTHORIZATION CARDS FOR DELTA AIR LINES UNION ELECTION

NMB e Tonya Kirksey <kirksey@nmb.gov>
Fwd: FRAUDULENT AUTHORIZATION CARDS FOR DELTA AIR LINES UNION
ELECTION
1 message

——— Forwarded message

From:

Date: Sat, Jan 17, 2015 at 11:22 AM
Subject: FRAUDULENT AUTHORIZATION CARDS FOR DELTA AIR LINES UNION ELECTION
To: "MEDIATION@nmb.gov" <MEDIATION@nmb.gov>

MR. HARRY HOGLANDER, CHAIRMAN

National Mediation Board

1301 K Street

Suite 250 East

Washington, DC 20005-7011

National Mediation Board

Pursuant to the Railway Labor Act and the Rules and Regulations of the National Mediation Board
I WISH IT TO BE KNOWN AND | AM STATING FOR THE RECORD THAT | DID NOT
SIGN AND / OR SUBMIT AN AUTHORIZATION CARD AS A DELTA AIR LINES FLIGHT
ATTENDANT TO THE INTERNATIONAL ASSOCIATION OF THE MACHINISTS REQUESTING
AN ELECTION FOR UNION REPRESENTATION. IF A CARD WITH MY NAME EXISTS
AND HAS BEEN SUBMITTED BY THE IAM IT IS A FORGERY.

| AM CONCERNED THAT A NUMBER OF FRAUDULENT CARDS MAY HAVE BEEN
SUBMITTED. THEREFORE UNDER THE FOLLOWING STATED RESPONSIBILITIES
OF THE NATIONAL MEDIATION BOARD | AM REQUESTING THAT YOU UNDERTAKE
AN IMMEDIATE INVESTIGATION INTO THE ACCURACY AND CERTIFIABILITY OF
ANY AND ALL SUBMITTED CARDS FOR THE ENTIRE PERIOD 2013, 2014, AND 2015
REGARDING DELTA AIR LINES / INTERNATIONAL ASSOCIATION OF MACHINISTS.
FURTHER | AM REQUESTING THAT YOU SUSPEND ALL ACTIVITIES RELATED TO
PROCEEDING WITH ANY ELECTION UNTIL SUCH TIME AS THE INVESTIGATION
INDICATED THAT NO FRAUD OR OTHER ILLEGAL ACTIVITY INFLUENCED THIS
INITIAL AUTHORIZATION TO REQUEST AN ELECTION.

https:/mail .google.com/mailA0raul=28ik=6ee2c53b098view=piisearcheinbox8ih= 14b0753510eb1a818simi= 14b0753510eb 1281 172



1/20/2015 National Mediation Board Mall - Fwd: FRAUDULENT AUTHORIZATION CARDS FOR DELTA AIR LINES UNION ELECTION

The primary responsibilities of the NMB regarding representation are as follows:

I
Initial investigation of representation applications.

.
Determining and certifying representatives of employees.

H.
Ensuring that the process occurs without interference, influence or coercion

Sincerely,

Delta Air Lines Flight Attendant

Phone:
Fax: 202-692-5084

m Mediation Program Specialist
ational Mediation Board

tmmmmmmmnm-mkawmwmmawlmm 14b0753510eb1a818simi= 14b0763510eb1a81



12002015 Natlonal Mediation Board Mail - Fwd FRAUDULENT AUTHORIZATION CARDS FOR DELTA AIR LINES UNION ELECTION

NMB e Tonya Kirksey <kirksey@nmb.gov>

Fwd: FRAUDULENT AUTHORIZATION CARDS FOR DELTA AIR LINES UNION

ELECTION
1 message

Forwarded mess
F

Subject: FRAUDULENT AU‘fHORlZATlON CARDS FOR DELTA AIR LINES UNION ELECTION
To: MEDIATION@nmb gov

MR. HARRY HOGLANDER, CHAIRMAN
National Mediation Board

1301 K Street

Suite 250 East

Washington, DC 20005-7011

National Mediation Board

Pursuant to the Railway Labor Act and the Rules and Regulations of the National
Mediation Board

| WISH IT TO BE KNOWN AND | AM STATING FOR THE RECORD THAT | DID
NOT

SIGN AND / OR SUBMIT AN AUTHORIZATION CARD AS A DELTA AIR LINES
FLIGHT

ATTENDANT TO THE INTERNATIONAL ASSOCIATION OF MACHINISTS
REQUESTING

AN ELECTION FOR UNION REPRESENTATION. IF A CARD WITH MY NAME
EXISTS

AND HAS BEEN SUBMITTED BY THE IAM IT IS A FORGERY.
| AM CONCERNED THAT A NUMBER OF FRAUDULENT CARDS MAY HAVE
BEEN

hitps://mail. google.com/mallA¥l/ui= 28:k= 6ee2c53b00&view=ptésearchinbax 8tha 14b0754035205a26 8 simi= 1400754035206a26 13



1/20/2016 National Mediation Board Mail - Fwd: FRAUDULENT AUTHORIZATION CARDS FOR DELTA AIR LINES UNION ELECTION

SUBMITTED. THEREFORE UNDER THE FOLLOWING STATED
RESPONSIBILITES

OF THE NATIONAL MEDIATION BOARD | AM REQUESTING THAT YOU
UNDERTAKE

AN IMMEDIATE INVESTIGATION INTO THE ACCURACY AND
CERTIFIABILITY OF

ANY AND ALL SUBMITTED CARDS FOR THE ENTIRE PERIOD 2013, 2014
and 2015 .
[ ]

REGARDING DELTA AIR LINES / INTERNATIONAL ASSOCIATION OF
MACHINISTS.

FURTHER | AM A REQUESTING THAT YOU SUSPEND ALL ACTIVITIES
RELATED TO

PROCEEDING WITH ANY ELECTION UNTIL SUCH TIME AS THE
INVESTIGATION

INDICATES THAT NO FRAUD OR OTHER ILLEGAL ACTIVITY INFLUENCED
THIS

INITIAL AUTHORIZATION TO REQUEST AN ELECTION

The primary responsibilities of the NMB regarding representation are as follows:
I

Initial investigation of representation applications

.

Determining and certifying representatives of employees

n.

Ensuring that the process occurs without interference, influence or coercion.

Sincerely,

Cc: Senator Johnny Isakson
Hiips /mall google com/maiiulyul= 28ik=6ee2c535098view=pi&search=inbox&th= 14b0764035a05a268simi= 14b0754035206a26




1/20/2015 National Mediation Board Mail - Fwd: FRAUDULENT AUTHORIZATION CARDS FOR DELTA AIR LINES UNION ELECTION
Senator David Perdue

_, Mediation Program Specialist

National Mediation Board
Phone:

Fax: 202-692-5084

titps /imail. goagle.com/mailisrul =284k=6062c530098view=pilsearchainbox&the 14b0754035e95a26851ml= 1460754035a86a26



1/20/2015 Nationa! Mediation Board Mail - Fwd. Fraudulent Authorization Cards for DELTA AIR UNES Union Election

NMB e Tonya Kirksey <kirksey@nmb.gov>

Fwd: Fraudulent Authorization Cards for DELTA AIR LINES Union Election

1 message

— Tue, Jan 20, 2015 at 7:31 AM
RN T < ey B et TR v T N b

Forwarded message

From:
Date: Sat, Jan 17, at 8:58 A
Subject: Fraudulent Authorization Cards

for DELTA AIR LINES Union Election
To: "MEDIATION@nmb.qov" <MED >
Cec

Mr. Hanry Hoglander, Chairman
National Mediation Board (NMB)
1301 K Street

Suite 250 East

Washington, DC 20005-7011

Dear Mr. Hoglander and NMB,

Pursuant to the Railway Labor Act and the Rules and Regulations of the NMB, | wish it to be known and | am
stating for the record, that | - Amy Patres Thibodeaux Hillis - did NOT sign and/or submit an authorization card
as a Delta Air Lines fiight attendant to the Intemational Association of Machinists (IAM) requesting an election
for union representation. If a card with my name exists and has been submitted by the 1AM, it is a forgery. | am
concemed that a number of fraudulent cards may have been submitted. Therefore, under the following stated
responsibilities of the NMB, | am requesting that you undertake an immediate investigation into the accuracy
and certifiability of any and all submitted cards for the entire period 2013, 2014 and 2015 regarding Delta Air
Lines/Intemational Association of Machinists. Further, | am requesting that you suspend all activities related to
proceeding with any election until such time as the investigation indicates that no fraud or other illegal activity
influenced this initial authorization to request an election.

The primary responsibilities of the NMB regarding representation are as follows:
I. Initial investigation of representation applications.

Il. Determining and certifying representatives of employees.

Ill. Ensuring that the process occurs without interference, influence or coercion.

Sincerely,

ga !Ir Hnes Flight Attendant

Phone: QISR
Fax: (NS

mymul.wmmdmwk:mmmdﬂm&w 14b0753beS4bSbe4&simi= 14b0753bed4b5bcs i



1202015 National Medlation Board Mail - Fwd: FRAUDULENT AUTHORIZATION CARDS FOR DELTA AIR LINES UNION ELECTION

NMB e Tonya Kirksey <kirksey@nmb.gov>
Fwd: FRAUDULENT AUTHORIZATION CARDS FOR DELTA AIR LINES UNION
ELECTION
1 message

—~—-— Forwarded message
From:

Date: Tue, Jan 20, 2015 at 11:01 AM

Subject: FRAUDULENT AUTHORIZATION CARDS FOR DELTA AIR LINES UNION ELECTION
To: MEDIATION@nmb gov

Cc: casework@rubio.senate gov

January 20th, 2015

MR, HARRY HOGLANDER, CHAIRMAN

National Mediation Board

1301 K Street

Suite 250 East

Washington, DC 20005-7011

National Mediation Board

Pursuant to the Railway Labor Act and the Rules and Regulations of the National Mediation Board
I WISH IT TO BE KNOWN AND I AM STATING FOR THE RECORD THAT I DID NOT
SIGN AND / OR SUBMIT AN AUTHORIZATION CARD AS A DELTA AIR LINES FLIGHT
ATTENDANT TO THE INTERNATIONAL ASSOCIATION OF MACHINISTS REQUESTING
AN ELECTION FOR UNION REPRESENTATION. IF A CARD WITH MY NAME EXISTS

AND HAS BEEN SUBMITTED BY THE IAM IT IS A FORGERY.

I AM CONCERNED THAT A NUMBER OF FRAUDULENT CARDS MAY HAVE BEEN
SUBMITTED. THEREFORE UNDER THE FOLLOWING STATED RESPONSIBILITES

OF THE NATIONAL MEDIATION BOARD I AM REQUESTING THAT YOU UNDERTAKE
AN IMMEDIATE INVESTIGATION INTO THE ACCURACY AND CERTIFIABILITY OF
ANY AND ALL SUBMITTED CARDS FOR THE ENTIRE PERIOD 2013, 2014 and 2015

hitps://mail.google. commaltAlrs=281k=6ee2c53b008view=pl&search=inboxath= 14b081827d3a6d1B4sim|= 1450818274350



1202015 Nationel Medietion Board Mail - Fwd: FRAUDULENT AUTHORIZATION CARDS FOR DELTA AIR LINES UNION ELECTION
REGARDING DELTA AIR LINES / INTERNATIONAL ASSOCIATION OF MACHINISTS.

FURTHER I AM A REQUESTING THAT YOU SUSPEND ALL ACTIVITIES RELATED TO
PROCEEDING WITH ANY ELECTION UNTIL SUCH TIME AS THE INVESTIGATION
INDICATES THAT NO FRAUD OR OTHER ILLEGAL ACTIVITY INFLUENCED THIS
IN.ITIAI: AUTHORIZATION TO REQUEST AN ELECTION

The prithary responsibilities'of the NMB regarding representation are as follows:

L. Initial investigation of representation applications

II. Determining and certifying representatives of employees

III. Ensuring that the process occurs without interference, influence or coercion.

Sincerely,

Delta Flight Attendant

Cc: Senator Marco Rubio

m Mediation Program Specialist
ational Mediation Board

Phone:

Fax: ZM

hitps:/Amail me.mmulum-wwmwmlmm 14b081827d3a50188:51mi= 14b081827d3a5018



12112016 Nationa! Medation Bogrd Mall - Fwd: Fraudulent autharization cards for delta alrtines fight aitendanis union election

NMB e Tonya Kirksey <kirksey@nmb.gov>
Ewd: Fraudulent authorization cards for delta airlines flight attendants union
election
1 message

Michael Kelliher

Deputy Chief of Staff
National Mediation Board
Phone: (202) 692-5000

Forwarded message
From: ‘Maria’ via Mediation <Mediation@nmb.gov>

Date: Tue, Jan 20, 2015 at 5:08 PM

Subject: Fraudulent authorization cards for delta aidines flight attendants union election
To: "mediation@nmb.gov" <mediation@nmb.gov>

Cc:

MR. HARRY HOGLANDER, CHAIRMAN

National Mediation Board

1301 K Street

Suite 250 East

Washington, DC 20005-7011

National Mediation Board

Pursuant to the Railway Labor Act and the Rules and Regulations of the National Mediation Board
| WISH IT TO BE KNOWN AND | AM STATING FOR THE RECORD THAT | DID NOT
SIGN AND / OR SUBMIT AN AUTHORIZATION CARD AS A DELTA AIR LINES FLIGHT
ATTENDANT TO THE INTERNATIONAL ASSOCIATION OF MACHINISTS REQUESTING
AN ELECTION FOR UNION REPRESENTATION. IF A CARD WITH MY NAME EXISTS

AND HAS BEEN SUBMITTED BY THE IAM IT IS A FORGERY.

hitps /imal google.com/mailAdli = 28ik=6ea2c530008view=piBsearcheinboxthe 14609886 13bbB67d8sim|= 14508695 13bb667d in
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National Medlation Board Mait - Fwd: Fraudident euthorization cards for dafta airlines fiight attendants union elaction

| AM CONCERNED THAT A NUMBER OF FRAUDULENT CARDS MAY HAVE BEEN
SUBMITTED. THEREFORE UNDER THE FOLLOWING STATED RESPONSIBILITES
OF THE NATIONAL MEDIATION BOARD | AM REQUESTING THAT YOU UNDERTAKE
AN IMMEDIATE INVESTIGATION INTO THE ACCURACY AND CERTIFIABILITY OF

ANY AND ALL SUBMITTED CARDS FOR THE ENTIRE PERIOD 2013, 2014 and 2015
REGARDING DELTA AIR LINES / INTERNATIONAL ASSOCIATION OF MACHINISTS.
FURTHER | AM A REQUESTING THAT YOU SUSPEND ALL ACTIVITIES RELATED TO

PROCEEDING WITH ANY ELECTION UNTIL SUCH TIME AS THE INVESTIGATION

INDICATES THAT NO FRAUD OR OTHER ILLEGAL ACTIVITY INFLUENCED THIS

INITIAL AUTHORIZATION TO REQUEST AN ELECTION

The primary responsibilities of the NMB regarding representation are as follows:

Initial investigation of representation applications

Determining and certifying fepresentatives of employees

Ensuring that the process occurs without interference, influence
or coercion.

Sincerely,

mvmdl.memmdlmwkumm&mmmwmm 14b0989513bbB67d8sim|= 14b096351360667d



1/20/2015 National Mediation Board Mall - Fwd: FRAUDULENT AUTHORIZATION CARDS FOR DELTA AIR LUINES UNION ELECTION

NMB e Tonya Kirksey <kirksey@nmb.gov>
Fwd: FRAUDULENT AUTHORIZATION CARDS FOR DELTA AIR LINES UNION
ELECTION
1 message

132 AM

orwarded mess.

From:
Date: S0 ; -
Subject: FRAUDULENT AUTHORIZATION CARDS FOR DELTA AIR LINES UNION ELECTION
To: MEDIATION@nmb.gov

MR. HARRY HOGLANDER, CHAIRMAN
National Mediation Board
1301 K Street
Suite 250 East
Washington, DC 20005-7011
National Mediation Board
Pursuant to the Railway Labor Act and the Rules and Regulations of the National Mediation Board
I WISH IT TO BE KNOWN AND I AM STATING FOR THE RECORD THAT I DID NOT

“ SIGN AND / OR SUBMIT AN AUTHORIZATION CARD AS A DELTA AIR LINES FLIGHT
ATTENDANT TO THE INTERNATIONAL ASSOCIATION OF MACHINISTS REQUESTING
AN ELECTION FOR UNION REPRESENTATION. IF A CARD WITH MY NAME EXISTS
AND HAS BEEN SUBMITTED BY THE IAMITIS A FORGERY.
I AM CONCERNED THAT A NUMBER OF FRAUDULENT CARDS MAY HAVE BEEN
SUBMITTED. THEREFORE UNDER THE FOLLOWING STATED RESPONSIBILITES
OF THE NATIONAL MEDIATION BOARD I AM REQUESTING THAT YOU UNDERTAKE
AN IMMEDIATE INVESTIGATION INTO THE ACCURACY AND CERTIFIABILITY OF
ANY AND ALL SUBMITTED CARDS FOR THE ENTIRE PERIOD 2013, 2014 and 2015
REGARDING DELTA AIR LINES / INTERNATIONAL ASSOCIATION OF MACHINISTS.

mvnnwmammammnwkuwwmwmm 140075480701d1598simi= 1460754807015 L7



1202015 National Medistion Board Mail - Fwd: FRAUDULENT AUTHORIZATION CARDS FOR DELTA AIR LINES UNION ELECTION
FURTHER I AM A REQUESTING THAT YOU SUSPEND ALL ACTIVITIES RELATED TO

PROCEEDING WITH ANY ELECTION UNTIL SUCH TIME AS THE INVESTIGATION
INDICATES THAT NO FRAUD OR OTHER ILLEGAL ACTIVITY INFLUENCED THIS
INITIAL AUTHORIZATION TO REQUEST AN ELECTION

The primary responsibilities of the NMB regarding representation are as follows:

L

Initial investigation of representation applications

IL

Determining and certifying representatives of employees

1L o ‘

Ensuring that the process occurs without interference, influence or coercion.

Sincerely

Cc: Senator Johnny Isakson
Senator David Perdue

, Mediation Program Specialist
National Mediation Board

ax. S

hitps /imail google commailAvDrul=28ik=6ea2c530008view=piasear che inbox &= 14b075480701d1508simi= 14b075480701d159



11202015 Netional Mediation Board Mall - Fwd: FRAUDULENT AUTHORIZATION CARDS FOR DELTA AIR LINES UNION ELECTION

MR. HARRY HOGLANDER, CHAIRMAN

National Mediation Board

1301 K Street

Suite 250 East

Washington, DC 20005-7011

National Mediation Board

Pursuant to the Railway Labor Act and the Rules and Regulations of the National Mediation Board
I WISH IT TO BE KNOWN AND | AM STATING FOR THE RECORD THAT | DID NOT

SIGN AND / OR SUBMIT AN AUTHORIZATION CARD AS A DELTA AIR LINES FLIGHT
ATTENDANT TO THE INTERNATIONAL ASSOCIATION OF MACHINISTS REQUESTING

AN ELECTION FOR UNION REPRESENTATION. IF A CARD WITH MY NAME EXISTS

AND HAS BEEN SUBMITTED BY THE IAM ITIS A FORGERY

| AM CONCERNED THAT A NUMBER OF FRAUDULENT CARDS MAY HAVE BEEN

SUBMITTED. THEREFORE UNDER THE FOLLOWING STATED RESPONSIBILITES

OF THE NATIONAL MEDIATION BOARD | AM REQUESTING THAT YOU UNDERTAKE

AN IMMEDIATE INVESTIGATION INTO THE ACCURACY AND CERTIFIABILITY OF

ANY AND ALL SUBMITTED CARDS FOR THE ENTIRE PERIOD 2013, 2014 and 2015

mvmalmmmmmm=wk-wmmwu&wdﬂwm 14b07e424865607383iml = 14b0704248656c 73



1202015 National Mediation Board Mall - Fud: FRAUDULENT AUTHORIZATION CARDS FOR DELTA AIR LINES UNION ELECTION
REGARDING DELTA AIR LINES / INTERNATIONAL ASSOCIATION OF MACHINISTS.

FURTHER | AM A REQUESTING THAT YOU SUSPEND ALL ACTIVITIES RELATED TO
PROCEEDING WITH ANY ELECTION UNTIL SUCH TIME AS THE INVESTIGATION
INDICATES THAT NO FRAUD OR OTHER ILLEGAL ACTIVITY INFLUENCED THIS
INITIAL AUTHORIZATION TO REQUEST AN ELECTION

The primary responsibilities of the NMB regarding representation are as follows:

Initial investigation of representation applications

[

Determining and certifying representatives of employees
.

Ensuring that the process occurs without interference, influence or coercion

Sincerely,

tmvnnalmamnmwauawueeezcmammmmlmm 14b07e4248656c738simi= 14b0704248656¢73



NATIONAL MEDIATION BOARD
WASHINGTON, D.C. 20572

(202) €92-5000
January 20, 2015

VIA EMAIL

Timothy J. Klima

Airline Coordinator

Internationaj Association of
Machinists & Aerospace Workers
9000 Machinists Place

Upper Mariboro, MD 20772

Re: NMB Case No. R-7418

Dear Mr. Klima:

This will acknowledge receipt of your letter dated January 16, 2015, enclosing
additional authorization cards.

Please be advised that these cards will be added to those previously submitted.

Sincerely,

/'/[m—lé—‘ibvﬂ\é

Maria-Kate Dowling
Investigator



ADELTA 2

Andren L, Bowman Delta Aly Lines,
Assistant Generaj Counsel p, o, Box 20706
Atlanta, GA 30320-60031

404-715-3586
andma.bowmn@de!m.oorn
Jahuary 28, 2015
. Mary Johnson, Generaj Counse]
Maria-Kate Dowling, Investigator

N t}onal Mediation Board
1301 K St NW, Suite 250 East
hington, DC 20005-701 1

Reg: Case No. R-7418
Delta Air Lines, Inc/IAM

Ms. Johnson and Mg, Dowling:

8

idity of authorization cards submitted by the Intemnationaj Association of Machinists in

tt of its application to represent Delta’s flight attendants, In light of the parties’ shared
interest in ensuring the integrity of all the Bo, ’8 representation Procedures, Delta faels
compelled to make the Board aware of these reports,

authorization cards purporting to demonstrate the legisiative] -mandated showing of interest, and
the Board must take special care in determining whether the requisite valid showing of interest

83 been made. There s much at stake in a Tepresentation election and the Board has a solemn
dufy to ensure that the RLA’s procedures are properly invoked and accessed,

Jelta recognizes the Board has long maintained anqg implemented processes to ensure not only
g sufficiency of g showing of interest application but also g careful review of the authenticity
and validity of all authorization cards.' This procegs s, undoubtedly, no small tas in any
plication. However, the size of the task in this application—whijch involves by far the largest
ber of authorization cards of any application filed since the €nactment of the Statutory
Showing of interest standard in 2012—makes the Board’s carefy] review only that much more

by .
sigriature review and comparison, the Board and its staff must also identify cards that may be invalid as the result of
mote nefarious circumstanceg such as manipulation of the date of the signature, transfer or copying of an otherwise
vnl? signature onadi&‘emntdoeumenttoanauﬂ:miudoncard, or even outright forgery,



» Johnson and M, Dowling
J uary 28, 2015

ber of cards to claim in its campaign materialg thatithasmajoritysupportamongthe flight
13 for an election, If invalid authorization cardg are used to create a “fujge picture of the
extent of Union Support” it can deprive employees of the ability to make 5 “free and fair choice”
regardi Iepresentation. S, Dayton Hudsop, Departmens Store Co, y, NLRB, 987 F.24 359, 367

Infsupport of the Board’s carefyy) review, Delta provides the following of the reports jt
received from flight attendants—each of whom claim never to have signed an IAM

° Ova-70ﬂightattendantsreportedtheyWeretold byanlAMrepresemaﬁve or
Supporter that there wag an authorization card with their name op it on file with the
IAM

* Aflight attendant Was told she recejveq the letter “thanking” her for signing an
authorization card because it wag Sent to flight attendants with simijar addresses to thoge
of flight attendants who hag signed cards, This responge Mmade no senge to this flight
attendant. Attachment A.

* A flight attendant Wwas told the letter she received “thanking” her for signing an
authorization card Was sent in error apd Was probably meant for Someone else, 3o ghe
should just disregard it When she continued to Tequest the card with her alleged




M. Johnson and Ms. Dowiing
Jajuary 28, 201 5

she had not previously been told that the IAM had a card with her signature on jt.
Attachment B

* Afligh mendamwastoldtheletter

Was because it had ap
had not signed an
toreunnanycardﬂxeyhadwitbhisnaxne
return the card for Teasons of privacy,




Attachment A

BEFORE THE NATIONAL MEDIATION BOARD

In re Detfn Air Lines, Inc/14M NMB Case No. R-7413

u\rw\rvvu

I provide this declaration voluntarily in connection w; th the above-réferenced matter,

2, In August 201 4, I received a Jetter from the Internationaj Association of Machinists (“IAM™) signed by
Timothy Klima thanking me for signing an election authorization card, The letter also containeqd bag

and blank authotization cards, 1 was very concerned uboyt receiving this letter because I had not
sighed an election authorization card.

3. Dup to my concerns thut the IAM may have an authorization card that 1 did not sign, 1 cajjed Timothy
Kqu and left a message. He returned my call a few minutes later, | go)d Mr, Klima that I hag received
his letter stating thet [ had signed a card, which | had not, and that | wanted the card with my name on it
sen} buck to me because | wanted to destroy it.

thagk you ietter,



Attachment A

3. Duk to my concerns over the above events, | advised my Field Service Manager,_ what
I contacted the Nationat Mediation Buard to report my concern that they may

have an authorlzation card that appeared to be yigned by me but was not,
Signed thid 215t day of Jasuary, 2015,

occurred, In addition,

MBI Delts Flight Atiendant



L -hhmﬁmiyofmu 8 follows;
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Attachment B
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Attachment C
BEFORE THE NATIONAL MEDIATION BOARD

In re Deita Air Lines, Inc/IAM NMB Case No. R-7418

o N s’ e e g e

DECLARATION OF I

I,—,dec!meunderpenaltyofpajuryandswmrasfollows:

1, IanfemployedbyDeltaAirLinu,Inc.(“Dehn”)asaﬂightattendant. IwashiredbyDelnon-
-andlhavemrkcdforDeltaforalmost-years. Ibecameaﬂightattendantin—. 1

am based at Delta’s — I provide this declaration voluntarily in

ection with the above-referenced matter.

l:ltlgust of 2014, I received a letter from Mr. Tim Klima of the IAM thanking me for signing an

election authorization card. The letter also contained bag tags and blank authorization cards. Iwas very

concerned about receiving this letter because I had not signed an election authorization card.

3. In September of 2014, I contacted the phone number on the letter, 301 ~967-4500, and left 2 voice mail
for an individual named Michelle. Michelle returned my call on September 9, 2014. [ advised herl
nevér signed an IAM authorization card and since I received a thank you letter from M, Klima, was
conberned that one may have beea fraudulently submitted for me. I asked her if she could verify if there
was a card on file for me. She responded no and claimed “there was some confusion™ regarding my
receipt of the letter from Mr. Klima but did not explain what the confusion was. More importantly, she
never told me whether or not the IAM had a signed card with my name on it.

4. Because of my continued concern about possible forgery, I reported the letter I had received from Mr.

Klima to my leader, [l 1n addition, after 1 heard that the IAM had filed for an election, I



Attachment C
etm‘aﬂedﬂxeNMBviaemailonJanua-yM“andadvisedd)emeishedbmakesmetheydidnothavea

siﬁedcardofﬁleformeaslhadnotsignedone. Ihavemtmoeivedarespome.

Signed this 20* day of January, 2015.




Attachment D

BEFORE THE NATIONAL MEDIATION BOARD

Inre

Delta Air Lines, Inc. IAM NMB Case No. R-7418

\.«V\-ovvvvwv

Norfhiwest Airlines in JRSRENNNE. v began working for Delta followi
Nujihweatin October 2008, I am based at Delta's I
provide this declaration voluntarily in connection with the above-referenced matter,

2 A#proximaoely one year ago, I was concerned about the nuinber of IAM mailings I was
reociviug and wondered how they hed obtajned my home address. 1 decided to contact the JAM
and ask them how they received my contact inforraation and to stop sending me unsolicited
materials. I spoke to e female Who advised we that the reason I wasg tecelving this information is
becanse they had an authorization card on file for me. I advised the individua] that I had not



Attachment D

6. Because [ am concerned that the TAM
®, Treported thi situation to Dejtg,

Signed this 26th

Delta Flight Attendant



BEFORE THE NATIONAL MEDIATION BoARp  Attachment E

In re Delts Air Lines, Ine./IAM NMB Case No. R-7418

-’VVVV\/V

2ecLarATION oF SN

I,- declars under pemaity of pexjury and swear as follows:

1. I employed by Delta Air Lines, Inc, (“Delta") as a fight attendant. I was hired by Delta in INJHEN
.1 1 1ave worked for Deta for over [fyears. Tam based at Dclta’s_
_ 1 provide this dealaration voluntarily in connestion with the above zeforenced matir.

2, InSeptember 2014, Imdvﬁalemﬁm&ehwmﬂmciwmofmmmw
by Timothy Klima thanking me for signing an election suthorization card, The letter also contained o
bag tag and a blank authorization card, Iwasverymncmnedaboutreoeivingmis letter because I had
not signed an eleotion authorization card,

3. Iemailed my loader-m advise her of my concerns that the LAM claimed to have an
suthorization card from me that I did ot sign.

4. Ialso contacted the number on the thank you letter and Timothy Klima answered the phone. [told him I
regeived his letter and wag Vvery concerned that he had a card with my name on it because I did not sign g
card, Itold Mr. Klima that I would like for him to return the carg that allegedly contained my signature.

5. M. Klime told me that the IAM did not have a signed card from me. He said that the letter [ reoeived
Wwas a result of a “computer mess up” and that I should not have been sent the letter. | remain concerned
of the possibility that an TAM authorization card exists that [ did not sign.




Signed this 27th day of January, 2015, Attachment E




individuals indicated below vig e-file/e-mail:

Sito Pantoja

David Neigus

Timothy Klima

International Association of Machinists
90 inists Place

Upper Marlboro, MD 20772
E-mail; toja 3
dneigus:iamaw.org;tklima@iamaw.org

£. B, '
Andrea L. Bowman

Assistant Genera] Counsel

Delta Air Lines Law Department
1030 Delta Bivd. Dept. 982
Atlanta, GA 30320

(404) 715-3586



8000 Mechinisis Place

International Upper Mariboro, Maryland 20772-2687
Association of Area Codle 301 D>
Machinists and 967-4500
Aerospace Workers OFFICE OF THE GENERAL VICE PRESIDENT
CO Delta Air Lines, Inc.
January 29, 2015

Via ematl to OLA-efile@nmb.gov

Mary L. Johnson, General Counsel
Maria-Kate Dowling, Investigator
National Mediation Board

1301 K Street, NW, Suite 250 East
Washington, DC 20005-7011

Re: NMB Case No. R-7418
Delta Air Lines, Inc/IAM

Dear Ms. Johnson and Ms, Dowling;

The International Association of Machinists (“IAM”) submits this response to Delta Air
Lines’ January 28, 2015 letter to the National Mediation Board (“NMB" or the “Board”).!
Delta’s letter attempts to cast aspersions about the validity of authorization cards submitted to the
Board by a majority of Delta Flight Attendants who want a vote on getting a voice at their
workplace.

Delta’s letter is all rhetoric and no substance, Delta is grasping at straws. Delta is asking
the Board to make a “careful review” of the authorization cards submitted by their own Flight
Attendants - something that that the Board is already doing in fulfilling its mission under the
Railway Labor Act. The IAM has every confidence that the Board’s experienced and dedicated
staff will do its job despite Delta’s attempt to influence the process.

Delta is choosing to challenge its own Flight Attendants and is attempting to delay the
process in order to buy time to unduly influence eligible voters. The Board should neither
condone nor participate in that gambit. In fact, as the Board has noted, “the RLA mandates that
the Board resolves disputes *as expeditiously as possible.” 4ir Tran Airways, 38 NMB 80, 81
(2011). Any manufactured delay is an injustice to the Delta Flight Attendants who have risked
their very careers, and continue to do 80, by advocating for a union at Delta Air Lines.

' Delta’s letter was filed nearly six hours after the deadline for submitting initial position statements st by the Board
in its dockeling letter



How the IAM Flight Attendant campaign communicated with potential card signers is the
business of the campaign; how the Board conducts its investigation of a representation dispute is
the business of the Board; and neither is the business of the carrier,

Delta Flight Attendants are neither surprised nor discouraged by Delta’s actions. Delta’s
solicitation of Flight Attendants on DeltaNet (Delta’s intranet) to gin up complaints about JAM

Delta’s own actions, on the very day it submitted its remarks to the Board, however, belie
its claims to the Board. Delta CEO Richard Anderson sent the attached campaign letter to all
Delta Flight Attendants on January 28% that unmistakably anticipates a representation election.
Attachment A. Despite the influence and coercion such a document from such a high ranking
executive has on eligible voters, it is clear that Delta has no faith in its claims submitted 1o the
Board and that Delta knows those claims are without merit.

Delta Flight Attendants remain confident that after the Board’s careful review of the
cards submitted, the Board will promptly authorize an election. Delta Flight Attendants eagerly
await the Board’s determination.

Sincerely,
M %—
David L. Neigus
Associate General Counsel
DLN/rc
Attachment

ce: Certificate of Service
Sito Pantoja
Timothy J. Klima



NMB Case No. R-7418

CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true copy of the foregoing letter was served upon
the following parties via email thig 20t day of January, 2015,

Mary L. Johnson, General Counsel
Maria-Kate Dowling, Investigator
National Mediation Board

1301 K Street, NW, Suite 250 East
Washington, DC 20572
OLA-efile@nmb,goy

Joanne Smith, Executive Vice President
Chief HR Office

1040 Delta Boulevard

Atlanta, GA 30302

loanne.D.Smgm@g’ ¢lta.com

Andrew L. Bowman, Associate General Counsel
Delta Air Lines Legal Department

1030 Delta Boulevard, Dept. 982

Atlanta, GA 30302

Andrea. bowman@delta.com

~ <

David L. Neigus ~




Attachment A

s

ADELTA %

Richard H. Anderson
Chief Executive Officer

January 28, 2015

Dear In-Flight Colleagues:

There is nothing more important at Delta than our people and our
culture. So, I'm asking you to take this latest union drive by the IAM
very seriously. Iknow their methods and tactics from personal
experience. This union has no place at Delta,

Like you, I am proud to work at a company where the spirit of working
together with honesty and integrity has been the hallmark of our
success, The IAM creates divisiveness and builds its case on hollow
promises and mistruths.

I want what is best for you and our company. Iurge you to get the facts,
and if the time comes, I urge you to vote no. Representation by the
IAM would end the direct relationship between Delta and you, and it is
that relationship that has been the foundation of our success,

Sincerely,

Phuusd—

Delta Alr Lines, Inc., Post Office Box 20706, Atanta, GA 30320-6001 USA

" . - — — -



4142015 Nationat Mediation Board Mall - Fwd: Mesting this marning

NMB e Tonya Kirksey <kirksey@nmb.gov>
Fwd: Meeting this morning
1 message
Mary Johnson <johnson@nmb.gov> Tue, Apr 14, 2015 at 1046 AM

To: Tonya Kirksey <kirksey@nmb.gov>, Angela Heverling <heverling@nmb.gov>

Forwarded message
From: Mary Johnson <johnson@nmb.gov>
Date: Mon, Mar 23, 2015 at 9:18 AM

Subject: Re: Mesting this moming

To: Carmen Parcelil <cparcelli@geclaw.com>

No problem

On Mon, Mar 23, 2015 at 9:17 AM, Carmen Parcelll <cparcelli@geclaw.com> wrote:
Mary,
Originally | had said that the IAM's General Counsel Mark Schneider would be joining
us but unfortunately he had a conflict. In his place, Sito's Chief of Staff Joe Tiberi will be with us. | hope this
does not cause any inconvenience.
Thanks, Carmen

Carmen R. Parcelli

Guerrieri, Clayman, Bartos & Parcelli
Office 202-624-7400

Cell 240-441-2796

hitps.//mail google m/mmmmuazukammwmmwdmm&uw 14cb865b6a217768siml= 14chB6506a21771

m



4142015 National Mediation Board Majl - Fwd: Faceboak page screen shot

NMB e Tonya Kirksey <kirksey@nmb.gov>

Fwd: Facebook page screen shot
1 message

Mary Johnson - Tue, Apr 14, 2015 at 10:46 AM
To:

Forwarded message
From: Carmen Parcelll <cparcelli@geclaw.com>
Date: Wed, Mar 25, 2015 at 2:46 PM

Subject: Facebook page screen shot

To: Mary Johnson <johnson@nmb.gov>

Carmen R. Parcelli

Guerrieri, Clayman, Bartos & Parcelll, P.C.
1800 M Street, NW

Suite 700

Washington, DC 20036

202-624-7400

202-624-7420 (fax)

Facebook page screen shot.docx
551K

https /imail google com/mailAslyag=28ik=6ee2ca3b088view=ptisearch=inboxath= 14cb86620e84b7088sIm|= 14cb88620e940708

"



12:41 PM 100% G
@ facebook.com

Bob Baker
March |

Rumor has it that the National Mediation Board is about to issue an IS|
(lInsufficieni Showing of Interest®) on the IAM's appiication for
Representation Election.

Anyone else hear the same??
Like - Share

ﬁChdstiLawsonandsommsﬁkaws.

Jil John Dalley Which means that a majority of the cards were either torged,
L taked or otherwise invalid?
March 19 at 12 43pm Like «H21

g8 Tonya Cochran Are you serious!?77?
March 19 a1 12'50pm Like Y5

Gwen.Heath Johnson Oh. pleasei pleasel pleasal, | hope sot ¥
March 19 at 3:525m - Like Y21
Jang Mitcheil PRAYIIN
Varch 19.a1 1254pm - Like - Y 15
B R e
Kathryn van Arsdanl It it 1 1t ¥ 1t
iarchi19 at 12°54pm - Like oY10
Annaegtna Flaase lst it not bs a rumor bul a fact
/aséh 19,81 1 9Bpm - Edited - Like Y16

Kathryn Van Arsdall Mods? Can you find out?
K cch 19°at 12358pm - Like - Y5
WA Sebrina Bilthizr Pis let that be true..
Pls foL.thét:De Gue.;
Plspogis. . 7
aich 19:dt 12:58pm -Like - Y 11

Delira Watgotcak Sure hope so, prayers
ﬁ ' 19811 59pm Like Y8
Lacy Christansen t heard from a very rellable source In upper management
4 that the 60% figure number of signed cards was highly exaggerated. If they
had to toss out a significant number for forgeries & duplicates, s rumor
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International
Association of
Machinists and
Aerospace Workers

9000 Machinists Place

Upper Mariborp, Maryland 20772-2687
Area Codg 301 B
967-4500

OFFICE OF THE INTERNATIONAL PRESIDENT

April 6, 2015

Via email to OLA-efile@nmp, gov

Mary L. Johnson, General Counse]
Maria-Kate Dowling, Investigator
National Mediation Board

1301 K Street, NW, Suite 250 East
Washington, DC 20005-7011

Re:  NMB Case No. R-7418
Delta Air Lines, Inc/IAM

Dear Ms, Johnson and Ms. Dowling:
Please be advised that the Internationa] Association of Machinists and Aerospace

Workers, AFL-CIO (“IAM™) hereby withdraws its application for investigation of 4
representation dispute filed in the above-captioned matter.

Sincerely,

/¥ Lsrmso

R. Thomas Buffenbarfer
IAM International President

cc: Schneider
Neigus



NATIONAL MEDIATION BOARD
WASHINGTON, D.C. 20572

(202) 692-5000

April 9, 2015
VIA EMAIL
Joanne Smith, Executive Vice President Sito Pantoja, General Vice President
& Chief Human Resources Officer David Neigus, Associate General
Delta Air Lines Counsel
1030 Delta Bivd. Timothy J. Klima, Airline Coordinator
Atlanta, GA 30354 International Association of Machinists
and Aerospace Workers
Andrea L. Bowman 9000 Machinists Place
Associate General Counsel Upper Mariboro, MD 20772
Delta Air Lines Law Department

1040 Delta Bivd. Dept. 982
Atlanta, GA 30354

Re: NMB Case No. R-7418

Delta Airlines/IAM

Participants:

By direction of the Board, | am enclosing the DISMISSAL-WITHDRAWN
DURING INVESTIGATION, in the matter of representation of Flight Attendants,
employees of Delta Airlines.

Sincerely,

%du.& X.}p&wcﬂn

Mary L. Johnson
General Counsel



NATIONAL MEDIATION BOARD
WASHINGTON, DC 20572

(202) 692-5000

In the Matter of th
7 the Matter of the 42 NMB No. 14

REPRESENTATION OF EMPLOYEES
CASE NO. R-7418

£
© DISMISSAL-
WITHDRAWN DURING
DELTA AIR LINES
INVESTIGATION
Flight Attendant
ght Attendants April 9, 2015

the purposes of the Railway Labor Act (RLA), as provided by Section 2, Ninth,
thereof, personnel described as “Flight Attendants,” employees of Delta Air

At the time this application was received, these employees were
unrepresented.

The Board assigned Investigator Maria-Kate Dowling to investigate.

Subsequently, on April 6, 2015 the IAM filed a letter with the Board
withdrawing the application,

On the basis of the letter of withdrawal referred to above, the Board
hereby dismisses the application and closes its file subject to part 1206.4(b) of
the NMB Rules.

By direction of the NATIONAL MEDIATION BOARD.

Mary L. Johnson
General Counsel

-34-



NATIONAL MEDIATION BOARD
WASHINGTON, D.C. 20572

(202) 692-5000

April 9, 2015
VIA EMAIL
Joanne Smith, Executive Vice President Sito Pantoja, General Vice President
& Chief Human Resources Officer David Neigus, Associate General
Delta Air Lines Counsel
1030 Delta Blvd. Timothy J. Klima, Airline Coordinator
Atlanta, GA 30354 International Association of Machinists
and Aerospace Workers
Andrea L. Bowman 9000 Machinists Place
Associate General Counsel Upper Marlboro, MD 20772

Delta Air Lines Law Department
1040 Delta Bivd. Dept. 982
Atlanta, GA 30354

Re: NMB Case No. R-7418
Delta Airlines/IAM

Participants:

This letter is regarding the matter of the showing of interest submitted to the National
Mediation Board (NMB or Board) in NMB Case No. R-7418. On January 13, 2015, the
International Association of Machinists and Aerospace Workers filed an application alleging
arepresentation dispute among the employees of Delta Airlines in the Flight Attendant craft
or class. On January 16, 2015, Delta filed a list of potential eligible voters and signature
samples. The Board has reason to believe that some unknown person or persons
knowingly submitted authorization cards with fraudulent signatures in possible violation of
federal law.

All individuals, organizations, and carriers subject to the NMB’s jurisdiction must
understand that the Board regards the integrity of its election process to be a matter of
paramount importance since it lies at the heart of the NMB’s statutory mission. The
Railway Labor Act requires that the Board authorize an election or otherwise determine the
representation desires of employees only when a showing of proved authorizations
(checked and verified as to date, signature, and employment status) has been received
from at least 50 percent of the craft or class. 45 U.S.C. § 152, Twelfth. In all
representation cases, the Board follows the provisions of NMB Rules 1206.2 and 1206.3
and Representation Manual Sections 3.1-3.601. The NMB's investigators examine each



April 9, 2015
Page 2

card submitted and compare the signature on the card to the signature sample provided by
the carrier. When the elections involve large employee groups, the process requires the
dedication of the Board’s full resources in both time and staff to complete.

The integrity of the NMB’s election process also relies on each individual employee
only submitting an authorization card that he or she personally signed and dated for
presentation to the NMB. The NMB's election process has not been respected in this case.
In view of these circumstances, the Board has decided to refer the matter to the
appropriate office of the United States Department of Justice for further review.

The Board’s voting process must remain credible and trustworthy to ensure that
employees can vote freely without fear of interference, coercion, or influence. This is the
statutory mandate that binds not only the Board but also individual employees,
organizations and carriers. For over 80 years, the Railway Labor Act has succeeded in
balancing employees’ right to organize with the need to avoid disruptions in interstate
commerce. To continue that success, the Board must do everything in its power to protect
the voting process. We appreciate the Participants’ cooperation and patience in this
process.

Sincerely,

%%X%m

Mary L. Johnson
General Counsel



